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Legal Provisions
The information contained in these documents is the property of SMA Solar Technology AG. No part of this document
may be reproduced, stored in a retrieval system, or transmitted, in any form or by any means, be it electronic,
mechanical, photographic, magnetic or otherwise, without the prior written permission of SMA Solar Technology AG.
Internal reproduction used solely for the purpose of product evaluation or other proper use is allowed and does not
require prior approval.
SMA Solar Technology AG makes no representations or warranties, express or implied, with respect to this
documentation or any of the equipment and/or software it may describe, including (with no limitation) any implied
warranties of utility, merchantability, or fitness for any particular purpose. All such representations or warranties are
expressly disclaimed. Neither SMA Solar Technology AG nor its distributors or dealers shall be liable for any indirect,
incidental, or consequential damages under any circumstances.
The exclusion of implied warranties may not apply in all cases under some statutes, and thus the above exclusion may
not apply.
Specifications are subject to change without notice. Every attempt has been made to make this document complete,
accurate and up-to-date. Readers are cautioned, however, that product improvements and field usage experience may
cause SMA Solar Technology AG to make changes to these specifications without advance notice or per contract
provisions. SMA Solar Technology AG shall not be responsible for any damages, including indirect, incidental or
consequential damages, caused by reliance on the material presented, including, but not limited to, omissions,
typographical errors, arithmetical errors or listing errors in the content material.

Trademarks
All trademarks are recognized, even if not explicitly identified as such. Missing designations do not mean that a
product or brand is not a registered trademark.

SMA Solar Technology AG
Sonnenallee 1
34266 Niestetal
Germany
Tel. +49 561 9522-0
www.SMA.de
E-mail: info@SMA.de
Status: Friday, January 23, 2026
Copyright © 2026 SMA Solar Technology AG. All rights reserved.
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1 Information on this Document
1.1 Validity
This document is valid for:

• SMA eMobility Portal

1.2 Target Group
This document is intended for end users.

1.3 Content and Structure of this Document
This document describes the configuration, operation and troubleshooting of the product as well as the operation of
the product user interface.
The latest version of this document and additional information about the product can be found in PDF format and as an
eManual at www.SMA-Solar.com.
Illustrations in this document are reduced to the essential information and may deviate from the real product.

1.4 Symbols in the Document
Symbol Explanation

Information that is important for a specific topic or goal, but is not safety-relevant

☐ Indicates a requirement for meeting a specific goal

☑ Required result

Example

1.5 Typographies in the document
Typography Use Example

bold • Messages
• Terminals
• Elements on a user interface
• Elements to be selected
• Elements to be entered

• Connect the insulated conductors
to the terminals X703:1 to
X703:6.

• Enter 10 in the field Minutes.

> • Connects several elements to be
selected

• Go to Settings > Date.

[Button]
[Key]

• Button or key to be selected or pressed • Select [Enter].

# • Placeholder for variable components
(e.g., parameter names)

• Parameter WCtlHz.Hz#

1.6 Designations in the Document
Complete designation Designation in this document

SMA eMobility Portal eMobility Portal, product

http://www.SMA-Solar.com
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1.7 Additional Information
For more information, please go to www.SMA-Solar.com.

Title and information content Type of information

SMA EV Charger Business Operating manual

SMA Commercial eMobility Solution Operating manual

http://www.sma-solar.com
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2 Safety
2.1 Intended Use
eMobility Portal is an Internet portal which enables you to visualize and configure charging processes and to visualize
system data.
When using an EV Charger Business that complies with calibration law, charging energy can be billed via the
eMobility Portal.
The products by SMA Solar Technology AG are not suitable for use in

• Medical devices, in particular products for supplying life-support systems and machines,
• Aircraft, the operation of aircraft, the supply of critical airport infrastructure and airport systems,
• Rail vehicles, the operation and supply of rail vehicles and their critical infrastructure.

The above list is not exhaustive. Contact us if you are unsure whether products by SMA Solar Technology AG are
suitable for your application.
Use SMA products only in accordance with the information provided in the enclosed documentation and with the
locally applicable laws, regulations, standards and directives. Any other application may cause personal injury or
property damage.
The documentation must be strictly followed. Deviations from the described actions and the use of materials, tools, and
aids other than those specified by SMA Solar Technology AG are expressly forbidden.
Alterations to the SMA products, e.g., changes or modifications, are only permitted with the express written permission
of SMA Solar Technology AG. Unauthorized alterations as well as failure to observe the documentation will void
guarantee and warranty claims and in most cases terminate the operating license. SMA Solar Technology AG shall
not be held liable for any damage caused by such changes.
Any use of the product other than that described in the Intended Use section does not qualify as appropriate.
The documentation supplied is an integral part of SMA products. Keep the documentation in a convenient, dry place
for future reference and observe all instructions contained therein.
This document does not replace any regional, state, provincial, federal or national laws, regulations or standards that
apply to the installation, electrical safety and use of the product. SMA Solar Technology AG assumes no responsibility
for the compliance or non-compliance with such laws or codes in connection with the installation of the product.

2.2 System Requirements
Availability of SMA products in your country
Not all SMA products are available in all countries. For information on whether an SMA product is available in
your country, contact your distributor.

The SMA DATA MANAGER M is not supported in the eMobility Portal

Requirements:
☐ A smart end device (e.g. laptop or tablet PC) must be available.
☐ An active Internet connection must be established.
☐ The respective latest version of one of the following web browsers must be installed on the smart terminal device:

Chrome, Edge, Firefox or Safari.
☐ JavaScript must be enabled in the web browser of the smart device.

Required SMA products
The following SMA products are capable of capturing and sending system data to the eMobility Portal:

• EVCB-LB-3AC-10
• EVCB-LB-3AC-ECC-10
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• EVCB-3AC-10
• EVCB-3AC-ECC-10
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3 Product overview
3.1 Product Description
The eMobility Portal is an Internet portal which enables you to monitor, configure and bill charging processes as well
as to visualize system data.

3.2 Interfaces and Functions
The product is equipped with the following functions. For further information on current and future functions, refer to the
product page at www.SMA-Solar.com.

Dashboard
On the dashboard, system and component information is displayed clearly and at a glance by using widgets. The
dashboard display can vary depending on the system's functional scope and user rights.

Digital products
The eMobility Portal has basic functions that are available for all systems. Depending on the SMA product added, the
eMobility Portal offers additional functions.

3.3 Design of the User Interface
The user interface of the SMA EV Charger Business and the user interface of the eMobility Portal are different.

C
B

A

Position Designation Description

A Focus navigation Enables the navigation between the following levels:
• Home
• My Locations
• My Invoices
• My Self-billing invoices
• My Analytics
• My Ad Hoc costs
• My Users

https://www.SMA-Solar.com
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Position Designation Description

B User settings Configuring personal data

C User settings Logout

3.4 User Roles and User Rights
User roles
You can assign different user roles to users in the eMobility Portal. The user roles describe the function of the users
within a system. User roles are independent of user rights. The following user roles can be assigned:

• Account Admin
• Billing Admin
• Field Service Technician

User rights
In the eMobility Portal, users have different user rights. The user rights determine which functions are available to the
user in a system. Functions depending on user rights might not be shown due to missing authorization. The user
account that was used to register a charging station gets administrator rights. The following user rights are available:

Function User rights in a system

Account Admin Billing Admin Field Service
Technician

View and manage locations ✓ ✓ -

Add new users ✓ - -

View charging stations, status display and in-
formation

✓ ✓ ✓

Manage charging stations and remote con-
trol

- - ✓

Configuring roaming (public charging) and
tariffs

✓ ✓ -

View transactions and other analyses ✓ ✓ -

Manage access groups and RFID cards ✓ ✓ -

View and save invoices or reimbursement in-
voices

✓ ✓ -
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4 Getting Started
4.1 Register as a new user in the eMobility Portal

You cannot log in with an existing Sunny Portal or Sunny Design user account.

You have two options for creating a user account in the eMobility portal. A user account can be assigned to several
charging stations.

• Via the home page of the eMobility Portal under [Registration]. Upon successful registration, you will be
authorized as an Account Admin (see Section 3.4, page 10).

• Via the web form (as described below).

Requirements:
☐ A smart end device (e.g. laptop or tablet PC) must be available.
☐ An active Internet connection must be established.

Procedure:
1. Call up the product page of the SMA Commercial eMobility Solution in the web browser at www.SMA-

Solar.com.
2. Fill out the web form and send it to onboarding-emobility@sma.de.

☑ After activation by SMA Service, you will receive confirmation by e-mail within 48 to 72 hours.
3. If you have not received an e-mail from eMobility Portal, check whether the e-mail has been redirected to a folder

for junk mail or whether an incorrect e-mail address has been entered.
4. Follow the confirmation link in the e-mail within 48 hours.

☑ eMobility Portal opens a separate window to confirm successful registration.
5. Call up the Internet address www.emobility.sma.de in the web browser.
6. Enter the e-mail address and the eMobility Portal password in the fields User and Password.
7. Select [Log in].

4.2 Log in to eMobility Portal as an existing user
You cannot log in with an existing Sunny Portal, Sunny Design or Sunny Places user account.

Forgot password
To reset your password, click Forgot password on the login screen. After providing your registered e-mail
address, you will receive a link to reset your password.

Requirements:
☐ You must have access to a user account in the eMobility Portal.
☐ An active Internet connection must be established.

Procedure:
1. Call up the Internet address www.emobility.sma.de in the web browser.
2. Enter the e-mail address and the eMobility Portal password in the fields User and Password.
3. Select [Log in].

https://www.sma.de/produkte/ladeloesungen-elektromobilitaet/sma-commercial-emobility-solution
https://www.sma.de/produkte/ladeloesungen-elektromobilitaet/sma-commercial-emobility-solution
https://emobility.sma.de
https://emobility.sma.de
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5 Overview of the User Interface
5.1 Dashboard
In the dashboard you can see the overview of your account. You can see all locations and the associated charging
stations and active charging processes.

5.2 My Locations

5.2.1 My Locations
You can find your configured location in the menu under My Locations. The first location is created by SMA Service
as part of the onboarding process or during the activation of the charging station through the self-service process. The
creation of an additional location is only possible when setting up a new charging station.

The following statuses are displayed under Status:
• Available: Charging stations are connected
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• Unknown: No charging station connected/setup not yet completed
• Load: When charging takes place at all charging stations of the location

When you select a location, the context menu opens.

Overview
Here you will find all information about your location:

• Address
• Creation date:
• Updated on
• Supplier

Connector
The status of the connections (charging points) is displayed. Each charging station has 2 charge points.

• Available: Charging stations are connected
• Not available: No charging station connected/setup not yet completed
• Preparing: The vehicle is connected, but the charging process is not yet enabled
• Unknown: The configuration of the charging station is not yet complete
• Charging: The electric vehicle is being charged
• Finishing: Charging process has been completed and vehicle can be disconnected
• Suspended EV: Charging process was stopped by the vehicle itself
• Suspended EVSE / temporarily deactivated charging station: Charging process was stopped by the

charging station
• Failed: An error has occurred at the charging station or the at the charging connection; the charging process

cannot be performed at the moment

Configuration
Further settings for the EV Charger Business can be made here. Among other things, one or more access groups can
also be authorized for the charging station and charging via roaming and/or Scan2Pay can be enabled or disabled.

Sessions
Charging processes of the supplied RFID cards are not displayed automatically.
The supplied charging cards must be assigned to an access group.
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Here you will find all charging processes carried out at your location, which can be viewed via RFID cards of a
defined access group or are authorized via roaming.
The start and end times, the status of the charging process and the amount of energy charged are shown. The details
(magnifying glass symbol) show which charging card was used to activate the charging process.
A CSV file can be created under [Export] for further evaluation.

EVSE Controller
Here you can see all the data for the respective charging station.

• Serial Number
• OCPP Identity
• EVSE Identity
• Location
• connect state
• Plan

Analytics
Charging processes of the supplied RFID cards are not displayed automatically.
The supplied charging cards must be assigned to an access group.

Diagrams of the charging processes, charged energy and the duration of the charging processes of all charging
stations assigned to the organization are displayed here.

Roaming activity
Here an overview is provided of all roaming activity of the past 30 days.

5.2.2 My usage
In the menu under My locations > My usage, you can filter by locations and payment method, for example. The
charging points are shown separately.
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5.2.3 My Access Groups
In the menu under My locations > My access groups, you can add lists of charging cards that can charge for free.

5.3 My invoices
You can find your invoices in the menu under My Invoices. You also have the option of creating a pdf file of the
respective invoice in the context menu under Actions.

5.4 My Self-billing Invoices
You can find all self-billing invoices in the menu under My Self-billing invoices. These include payments for
transactions made by third parties at their own charging station approved for roaming. The refund will be made
directly to the specified bank account.
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Note: The bank details must be documented in the menu under Settings > Company > Reimbursement so that the
amount can be transferred. Payment is always due at the end of the following month.

5.5 My Analytics
In the menu under My Analytics, you will find information (graphical analyses, transactions, etc.) about all charging
stations assigned to your system.

5.6 My Ad Hoc costs
In the menu under Ad Hoc Costs, the costs for the charging point operator (CPO) are displayed when an end
customer pays for the charging process at the charging station using the Scan2Pay function.

• Detailed information on the costs is displayed under the Payment ID.
• The total invoiced charging quantity in € (euros) is shown under Amount.
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• The respective amount incurred by the CPO is displayed under Fee.
• Under Created, you can see when the transaction was completed and what costs were incurred. The costs are

displayed with and without VAT.
Note: Fees apply when paying with QR codes. This function can be activated or deactivated in the user interface of
the charging station (see the manual of the charging station).

When end customers charge using the QR code, the AcccountAdmin incurs costs amounting to 15 cents +3.5% of the
billed charging amount. The Scan2Pay function can also be disabled again (see Section 6.4.4, page 26).
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5.7 Profile & Settings
In the Profile & Settings menu, you can change the settings for your profile, set the language, change the password
and edit other settings for an account.
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6 Operation
6.1 Configuration of Charging Stations

If the charging station needs to be replaced, please contact your installation company. They
can configure the new charging station before it can be reassign to your location.

Requirements:
☐ The charging station is ready for operation and has an existing Internet connection.
☐ The initial configuration was completed by your installation company or by SMA Service.

Link: Onboarding EV Charger-Business

Procedure:

1. Select [New charging station] in the menu under My Locations.
2. Complete all steps in the wizard and confirm with [Create].

Link: Activation SMA EV Charger Business
☑ Once the wizard is complete, the charging station is displayed in the location overview.

6.2 Exchange EV Charger Business in the eMobility Portal
If a defective SMA EV Charger Business needs to be replaced in the eMobility Portal, the device may only be
deactivated in the eMobility Portal and not deleted. Deleting the device in the eMobility Portal will result in data loss.
The deactivation of the device and the addition of the new device is carried out by SMA Service.

Requirements:
☐ The replacement device is ready for operation and has an existing Internet connection.
☐ The backend in the replacement device is set up (see product manual).

Procedure:
• Contact SMA Service and provide the following information:
• Account name in the SMA eMobility Portal (location, account)
• Serial number of the defective device
• Serial number of new device
• Information on the electrical connection (line conductors, grid voltage, fuse protection) and the connector type

(type 2 with socket/fixed cable) of the new device

https://my.sma-service.com/s/article/Onboarding-of-SMA-EV-Charger-Business-in-SMA-eMobility-Portal
https://my.sma-service.com/s/article/Activation-of-SMA-EV-Charger-Business
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6.3 User Management

6.3.1 Invite user
Requirements:

• You are logged into the SMA eMobility Portal as an Account Admin.

Procedure:
1. Select [Invite User] in the menu under My Users.

2. Fill in all fields and select [Invite User].

6.3.2 Create access groups
Procedure:

1. Select [New Access Group] in the menu under My Locations > My Access Groups.

2. Under Type, select [RFID Tags] to create an access group for RFID cards.
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3. Assign a name for the access group.

4. Specify whether the access group should only be visible to you or to all users of the account.
5. Then select [Create].

6.3.3 Adding Further Members to Access Group
You can either obtain the token UID from the local whitelist of the charging station (for the
RFID cards already supplied), or you can read the UID using a suitable smartphone app.

Procedure:
1. Select the corresponding access group in the menu under My Locations > My Access Groups.

2. Add further members under [Add member]. Or select a CSV file under [Import members].
3. The select [Save].

6.3.4 Assigning the Access Group to Charging Station
Procedure:

1. Select location under My locations.
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2. In the menu, select Configuration und [Settings].

☑ The "Edit EVSE Controller Cost Settings" window opens.
3. Assign the created access group to the charging station.
4. Select [Refresh] and ensure that the access group is assigned to the charging station.
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6.4 Billing & Payments

6.4.1 Billing with SMA RFID cards for private and commercial use
Create separate access groups for commercial and private use. You can then assign different RFID tags to each access
group and store those with the respective charging stations.
To display charging processes for the various applications, go to Locations > Sessions > Export. You can then filter
all charging events in the exported Excel file by "accessGroupName" or "accessGroupMemberName".

6.4.2 Billing with SMA RFID cards for private use and with roaming cards for
commercial use

Create an access group for private use. You can now assign RFID tags to the access group and store them with the
respective charging stations.
To evaluate the private charging processes, go to Locations > Sessions > Export. You can then filter all charging
events in the exported Excel file by "accessGroupName" or "accessGroupMemberName".
For commercial use, you use the roaming cards of your eMSP provider (e.g. Shell Recharge, EFlux, etc.) for charging.
To enable roaming, on the user interface go to Locations > Location > Configuration > Settings and enable Allow
charging from other networks (roaming) and set a price for charging. This setting has to be made for each
charging station.
If you want the charging station to be shown in the apps of the eMSP providers, you must make the location public
(see Section 6.5, page 27).
The billing for commercial use is processed automatically, and at the end of the month you will receive a refund invoice
with the charged energy costs credited to your account.

6.4.3 Activate roaming
Charging processes of the RFID cards supplied are not billed automatically.

With the setting for roaming, the EV Charger Business can be activated for public charging. This means that other
charging cards from other manufacturers are also permitted www.e-clearing.net. The individual charging processes are
billed via the eMobility Portal.

Requirement:
☐ You have purchased the product EVCB-LB-3AC-ECC-10 or EVCB-3AC-ECC-10.

Procedure:
1. Select your location under My locations.
2. All charging stations in your location are displayed in the Configuration context menu.

3. Click on the gear icon in the menu.
☑ The "Edit EVSE Controller Cost Settings" window opens.

https://www.e-clearing.net/
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4. Activate roaming.



6 OperationSMA Solar Technology AG

User Manual 25eMobilityPortal-BA-en-12

5. With the pencil icon [Edit] you can configure a tariff system (basic tariff or time-dependent tariff) for each
charging point. You can also configure a blocking fee for the relevant charging point.

6. If charging is carried out using charging cards from other manufacturers, you as the operator of the charging
station will receive a refund invoice on a monthly basis.
Note: The set price is the net price and is passed on to the charge point operator(CPO). The end customer pays
the price that they have negotiated with their charging card provider.
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7. Then select [Refresh].
8. Note: To ensure the amount of electricity sold is transferred to your account, you must enter your bank details in

the menu under Profile & Settings > Company > Reimbursement.

6.4.4 Deactivate Scan to Pay
With the Scan to Pay function, you have the option to receive payments via SEPA transfers using a standard European
QR code. This function is permanently activated in the eMobility portal and charging station as soon as roaming is
enabled (see Section 6.4.3, page 23). You can disable this function as described in the following.

Requirements:
☐ You have purchased the product EVCB-LB-3AC-ECC-10 or EVCB-3AC-ECC-10.

Procedure:
1. Select your location under My locations.
2. All charging stations in your location are displayed in the Configuration context menu.

3. Click on the gear icon in the menu.
☑ The "Edit EVSE Controller Cost Settings" window opens.
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4. Deactivate Scan to Pay.
5. Select [Refresh].

6.5 Making Location Public
To ensure that your charging points also appear in apps and overview maps of roaming
providers, it is necessary to set the location to "public" in the location settings.

Procedure:
1. Select your location under My locations.
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2. Under [Actions], select Edit location.
☑ The "Edit location" window opens.

3. Select Publish Charge Station Location under publication
settings.

4. You have the option of choosing the parking type and the Available Facilities near the charging station.
5. Then select [Refresh].

6.6 Ending Active Session
If a charging process has been completed on the vehicle but the charging process is still displayed as active in the
eMobility Portal, it can be ended via the eMobility Portal.

Procedure:
1. Select your location under My locations.
2. In the context menu, select Sessions.

3. Select [More] under Actions and actively end the session.

6.7 Restarting the Charging Station
The charging station can be restarted via the eMobility Portal.

Requirements:
☐ The charging station is in operation and has an existing Internet connection.
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Procedure:
1. Select your location under My locations.
2. In the context menu, select EVSE Controller.

3. Select [Reboot this station] under Actions.
☑ The "Reset" window opens.

4. Select the charging station to be restarted.
5. Then select [Execute].
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7 Contact
If you experience any technical problems with our products, please contact the Service. The following data is required
in order to provide you with the necessary assistance:

• Device type
• Serial number
• Use the name of the system in eMobility Portal (if available)
• Detailed description of the problem

You can find your country's contact information at:

https://go.sma.de/service

https://go.sma.de/service




www.SMA-Solar.com
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